
New Customer 

Account # _________

 Full Name  Driver License  State 

 Delivery Address  City  ZIP 

 PHONE:  EMAIL 

Billing Address City State ZIP 

( If different than delivery address ) 

SECONDARY CONTACT 

 Name  Phone Relation 

LANDLORD-if applicable 

Landlord name Phone 

Service Fees All Customers 
Out of gas call $75.00 

Installation/Inspection $125 per hour 

Disconnect fee $75.00 

Payment Terms and Policy: A copy of the delivery ticket will be left at the customer’s location, 
whether they are pre- sent or not at the time of delivery. That ticket is considered your INVOICE 
and is due within 10 days of receipt. Any payment received after statement date will incur a finance 
charge and/or possible disconnection of services. 

BY SIGNING THIS AGREEMENT, THE CUSTOMER HAS READ AND SIGNED ALL PAGES 
INCLUDED WITHIN THIS APPLICATION. THE CUSTOMER IS AWARE OF THE ODOR OF 
PROPANE AND SHOULD NOTIFY LIBERTY PROPANE IMMEDIATELY OF ANY LEAKS. 

Rep 

Date 

Customer Signature 

Date 

Out of route call          $50.00

liber
Highlight



If a balance is left unpaid and requests for payment have been refused, Liberty Propane seeks 
remedies that may include collection agency involvement. 

Fees incurred through that agency are the customer’s responsibility. 

Collection companies report to credit reporting agencies and we are required to notify each 
customer of this possibility. 

NOTICE CONCERNING THE FURNISHING OF NEGATIVE 

INFORMATION TO CONSUMER REPORTING AGANCIES 

AND CHARGING OFF LATE FEES 

Liberty Propane charges a late fees on all accounts over 30 days. 
Late and missed payments on your account may reflect on your credit report. 
Liberty Propane does furnish negative account information to the 
Credit Bureaus. 

By signing below, the undersigned hereby acknowledges the receipt of a copy of this disclosure. 

 Print name 

 Date 

 Signature 



 Date 

 Address 

I, , hereby authorize Liberty Propane and their 
employees to enter the property listed above to fill, maintain and service the propane 

equipment located there. Liberty Propane may enter the above listed property to remove any 
equipment owned by the company. If the tank is inside a fenced area or any other obstruction, 
I authorize Liberty Propane to enter through any obstruction to retrieve their tank and 
equipment. 

If removal is necessary, reasonable attempts will be made to coordinate with the existing 
homeowner or tenant. If those attempts are unsuccessful, Liberty Propane reserves the right to 
collect their equipment at their first available convenience and/or possibly obtain police escort 
to avoid undue confrontation. 

 Customer signature 

PROPERTY PERMISSION



 
 LIBERTY PROPANE GAS SERVICE REMINDERS 

1. Minimum gas delivery is 50 gallons.

2. Be sure to check your tank regularly. Order when the gauge reads 20%, so you do not run out.

3. In the event you do run out of propane or the tank is turned off, a Liberty Propane technician will have
to be scheduled to do a pressure test and re light the pilots. This is a $75.00 fee. Someone will need to

be home to allow us access to appliances inside the home. If you fail to meet your scheduled time, there 
may be an additional fee of $75.00 

4. We do not charge a deposit, therefore ALL accounts are C.O.D. Please have payment available at the
time of service.

HOW TO READ YOUR PROPANE TANK GAUGE 

Gauge reads NUMBER OF GALLONS REMAINING 

57 TANK 120 TANK 250 TANK 325 TANK 500 TANK 1000 TANK 

80% 46 100 200 260 400 800 

70% 40 84 175 227 350 700 

60% 34 72 150 195 300 600 

50% 29 60 125 162 250 500 

40% 23 48 100 130 200 400 

30% 18 36 75 97 150 300 

20% 11 24 50 65 100 200 

10% 6 12 25 32 50 100 

 ORDER PROPANE 

 Print name 

 Signature  Date 
Verifying that you understand the information above. 



Date 

IMPORTAN T INFORMATIO N FRO M YOU R PROPAN E COMPANY 

As your propane provider, we strive to deliver you a safe and efficient product. In order to 
ensure your continued safety, the Georgia propane industry worked with the Georgia Legis- 
lature for the passage of a new Georgia state law, SB139, regarding your system and appli- 
ances. It says that if you alter your LP-Gas 
system or equipment in any way without informing your propane company, you 
assume the responsibility associated with any incident which may occur as a result of your 
alteration of that system. 
So remember, if you plan to allow someone other than your propane company to alter your 
system or equipment, you must notify them immediately so they can perform the proper 
safety check of your system before it is activated. The law is designed to ensure that we can 
continue to provide you with the safest propane service available. 

Effective July 1, 2004 Georgia Statue SB139 states: 
“A LIQUIFIED PETROLEUM GAS PROVIDER SHALL BE IMMUNE FROM CIVIL LIABILITY IF 
THE PROXIMATECAUSE OF THE INJURY OR DAMAGE WAS: 1) AN ALTERATION, MODIFICA- 
TION, OR REPAIR OF LIQUIFIED PETROLEUM GAS EQUIPMENT THAT COULD NOT HAVE 
BEEN DISCOVERED BY THE LIQUIDIFIED PERTOLEUM GAS PROVIDER IN THE EXERCISE OF 
REASONABLE CARE:OR 

2) THE USE OF LIQUIFIED PETROLEUM GAS EQUIPMENT IN A MANNER OR FOR A PURPOSE
OTHER THAN THAT WHICH THE LIQUIFIED PERTOLEUM GAS EQUIPMENT WAS INTENDED
TO BE USED OR FOR WHICH COULD REASONABLY HAVE BEEN FORESEEN, PROVIDED THE
LIQUIFIED GAS PROVIDER OR THE MANUFACTURER OF THE LIQUIFIED PERTOLEUM GAS
EQUIPMENT HAS TAKEN REASONABLE STEPS TO WARN THE ULTIMATE CONSUMER OF
THE HAZARDS ASSOCIATED WITH THE FORESEEABLE MISUSE OF THE LIQUID PERTOLEUM
GAS EQUIPMENT.

I, have read and understand the information above and received a 
copy for my personal files. 

 Signature 

**********************************************************



TANK SET INFORMATION 

Tank must be accessible. Truck to tank must be within 100 ft. 

Must be set 10 ft. from any ignition source. Not directly under a window. 

PLEASE MARK: PROPERTY LINE, DRIVEWAY, FENCE, SHED(S), 
SEPTIC TANK & DRAIN FIELD, AC, SPRINKLER SYSTEM,  & 
LOCATION OF STUB OUT FOR APPLIANCE(S). 

Front Yard 

WHAT WILL YOU BE USING PROPANE FOR    Please circle all that apply? 
COOK GAS LOGS  WATER HEATER FURNACE DRYER GRILL  FIRE PIT 
GENERATOR  OTHER ____________________________

THIS IS YOUR HOUSE 

Tank lease or purchase? _____________________
Are appliances installed & stubbed out?_________
Do you need appliances converted? ____________
Do you need line trenching? __________________
Can the truck back up or drive to tank set area?_____________
What is the distance from the tank set area to the stub out? ( feet )_____________

THIS INFORMATION IS EXTREMELY IMPORTANT AS THE TECHNICIANS NEED TO BE ABLE TO 
BRING THE PROPER TOOLS & EQUIPMENT FOR YOUR JOB.  CAN NOT SCHEDULE UNTIL THIS 
PAGE IS COMPLETE.       

Back Yard

NAME:________________________ADDRESS:_______________________________________
SUBDIVISION OR X ROAD:______________________________________________________
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